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Kalihi District on O'ahu - 96819 - Honolulu, Hawaii
10,819 unique patients served in 2021
93% Asian and Pacific Islander with nearly half best served in
languages other than English - Chuukese, Filipino, Samoan
at least 85% falls into ALICE
4 clinical sites

One specific to serving Elderly population of Kalihi
One specific to serving population of KPT low income
housing

Who We Are & Who We Serve



Our intention: Speaking Our Languages aims to simplify technology to develop an
organization-wide, systems-oriented care practice that integrates virtual care into all departments
and expands billing opportunities for services that have traditionally gone without
reimbursement

Our goal:  With the foundational underpinning of Speaking Our Languages in Pathways and
Pilinaha, the goal of our project is to strategically build technological infrastructure, capacity, and
evaluation to use new communications tools in caring for our patients who have the greatest
health disparities nationally. 

Project Summary



Reduce cultural
and emotional

barriers to care.

To expand
access to

care.  

To build
infrastructure and

capacity to
incorporate virtual

communication
into care services.  

To strengthen KKV’s
culture of evaluation

and increase data
integration across

departments.  

To increase revenue
opportunities by

incorporating virtual
care into services. 

O U R
O B J E C T I V E S



Our Approach
“KKV’s approach to virtual care and patient
communications is based on Pilinahā, by
building out KKV’s virtual care and
communications with Pilinahā, KKV aims to
keep technology, training, and patient
communication grounded to ensure that it is
patient-centered and culturally responsive.”

What is Virtual Care?

HRSA

telehealth
remote patient monitoring
self-management tools driven by
artificial intelligence
video conferencing
internet
streaming media
wireless communications
store-and-forward imaging

Supports and promote long-distance
clinical health care, patient and
professional health-related education.
public health, and health administration

Virtual Care Communications Data
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Shaping Our Approach - Assessment

Who, What, Where

150 KKV patients surveyed 
Over 100 incentives given

(Britta faucet filter & cup set)
 

Locations: 
Kam4 - Pop-up
Gulick Elderly Center
Kaluapalena - Diabetes Event
Main Clinic - Kupuna Computer Lab

 
24 providers

Location Providers

Gulick
Elderly
Center

80

M
ain 5

Kam4Pop-up10

Diabetes
Event 5
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17



Assessing Our Community

Have you ever
used telehealth?

What device was
used?

Yes
70

No
51

58% of people
surveyed have used
Telehealth at least

once at KKV

78% of those who had
used Telehealth before

used their phone for the
appointment
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Reason for Appointment

Others include: Daiabetes, Eye
Appointment, Elderly

Exercise, Health Condition,  &
Smoking Counselor
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Feedback on KKV Telehealth Visits

How was your Experience?

Out of all our responses 88%
had a positive experience with

telehealth. 6% were negative
and 6% were mixed.

"Easy"
"Saves
Time"

"Sometimes
hard to

understand"

"Telehealth was
helpful, but much better
to see her face to face."

"At first, I was nervous.
MAʻs helped me."

"I had an
interpertor"

" I like the privacy of my BH
telehealth appt in the booth.

It helps me to pour out my
problems and emotions."

"Helpful"

"Sometimes
difficult to hear

because of my
hearing aid. I
prefer to be in

person so they can
check my Blood

Pressure"

"Video
Quality

unstable"

"Poor
Connection"

"Everything
Great"

"Quality is
good"
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More Follow-ups 

Reported Barriers & Ways to Support

"I have a hard
time using
technology"

"My granddaughter
interprets for me"

"I can do it,
just set me up"

"Itʻs difficult
because itʻs

sometimes hard
to understand
the language."

"not like in person"

"I have grandkids
to assist me."

"Sometimes I cannot
hear Clearly"

"I donʻt
know how to

use
internet/m

y phone"

"I donʻt
know how."
































